Yamhill‘/;

COMMUNITY CARE

Yamhill Community Care does not discriminate.

Yamhill Community Care (YCCO) must follow state and federal civil rights laws. We cannot treat people
unfairly in any of our programs or activities because of a person’s:

* Age » Gender identity * Race » Sexual orientation
* Color * Marital status * Religion
* Disability + National origin » Sex

Everyone has a right to enter, exit and use buildings and services. They also have the right to get
information in a way they understand. This includes receiving written material in other formats that work
for you (large print, audio, Braille, etc).

If you don’t speak English, this also includes free interpretation services and written information/material
in the language you speak. YCCO will make reasonable changes to policies, practices and procedures
by talking with you about your needs.

To report concerns or to get more information, please contact our Grievance Coordinator one of these
ways:

* Phone (toll-free): 1-855-722-8205 (TTY/TDD: 7-1-1)
* Mail: Yamhill Community Care Organization

Attn: Grievance Coordinator

PO Box 4158

Portland, OR 97208

You also have a right to file a civil rights complaint with the U.S. Department of Health and Human
Services Office for Civil Rights.
Contact that office one of these ways:
* Web: www.hhs.gov
* Online Complaint Portal: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
* Email: OCRComplaint@hhs.gov
* Phone: 1-800-368-1019, 1-800-537-7697 (TDD)
* Mail: Centralized Case management Operations

US Department of Health and Human Services

200 Independence Ave. SW

Room 509F HHH Bldg.

Washington, D.C. 20201



https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:OCRComplaint@hhs.gov

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-855-722-8205 (TTY: 1-800-735-2900).
Vietnamese: CHU Y: Néu ban naéi Tiéng Viét, cé cac dich vu hd tro ngdn ngtr mién phi danh cho ban.
Goi s6 1-855-722-8205 (TTY: 1-800-735-2900).
Chinese: /1 WIREAHI BRI oL, 1G] UL B A5 3E 5 HRBI . 554 1-855-722-
8205 (TTY: 1-800-735-2900).
Russian: BHIMAHWE: Ecnn Bbl roBopuTE Ha pyCCKOM si3blKe, TO BaM AOCTYNHbI 6ecnnatHble yCcnyru
nepesoga. 3soHuTe 1-855-722-8205 (tenetaunn: 1-800-735-2900).
Korean: F2[: ot=01E AIE5HA|= 42, 210 X|& MH|AE RFE2 0[&%td = AS L L
1-855-722-8205 (TTY: 1-800-735-2900). HO 2 HM3}slf FAMA|L
Ukrainian: YBAIA! AKLi0 BM pOo3MOBRSiETE YKPAIHCLKOK MOBOI, BU MOXETE 3BEPHYTUCA 0
6e3KoLTOBHOI CNY>X6U MOBHOI NiATpUMKN. TenedoHynTe 3a Homepom 1-855-722-8205 (Tenetawn:
1800-735-2900).
Japanese: [EEFIH: HAREZFEIND5E. BROSHE T R WETZITET,
1-855722-8205 (TTY:1-800-735-2900) £ T. HBHEHICT ZHELL <723 L,
Arabic:

peall s 68 )) 8205-722- 855-1 4 daclil | laally cll il 555 4 galll 3o lusal) cload (8 (Aalll jSH Caaati cS 1Y) 1dk sale

.(800-735-2900-1 xSl s
Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica,
gratuit. Sunatila 1-855-722-8205 (TTY: 1-800-735-2900).
Cambodian: 1UWHS: 110 SMHSASUNW MaNl:8ul NSRS /M AN
NWESARWS U AMGEISUNUIUIASHY GI SitUnNs 1-855-722-8205 (TTY: 1-800-735-2900)
Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni
argama. Bilbilaa 1-855-722-8205 (TTY: 1-800-735-2900).
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-855-722-8205 (TTY: 1-800-735-2900).
Farsi:
1= 0280 (e pal s Lad ol Q1) ) sy (L) gt S e SR b gy 4 R A
8 ol TTY: 8205-722-855) 1-800-735-)2900

French: ATTENTION: Si vous parlez francgais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-722-8205 (ATS: 1-800-735-2900).
Thai: Bau: a7 aauwg M lnaaasunsalyd sasamdanmene el 3 1ns 1-855-722-8205 (TTY:
1-800-735-2900).



